
How to Upload Attachments via the 24/7 Student Support Center 

 

Step 1: Create a Case/ Submit Document (s) 

 

 

 



Step 2: Select type of Financial Aid Request 

 

 

 

 



Step 3: Select “submit documents” for request type 

 

 

 

 



Step 4: Select Aid Year, Choose Files, then select document to be uploaded 

 

 

 

 

 



Step 5: Submit Case 

 


